
Alan Upshall, 09:10 PJII g/2/0I -r Legal Situation in San.Jose

To: "Al an TTnshal I r' <^rrncl"l I il>
From: Ellis Jones <e11is
Subject: Legal Situation in San Jose
Cc:
Bcc:
Attached:

Alan: This is FYI--my wife and I just returned fate last night from a four day holiday in
northern Minnesota with mv brother and his wife.

On Monday, Mary Henry called me at the cabin to alert me that word had been received about
nrnl-rlomc with tha drawings which San Jose is having. Our understanding here at Headquarters
was that people had to register for the National in order to qualify for the drawing but
someone in California pointed out that that is illega1. You can't require persons to
purchase something that is offered as a free drawing. Soooooo, messages are flying back and
forth in Calj-fornj-a about steps to correct the misunderstanding. The problem seems to be
centered in the Welsh Tourist Board.

AL any rate, I'11 forward to you e-mails which were waiting for me here thj-s morning when I
go to the Wefsh Center. There is nothing for you to do at thj-s time but to be aware that
this is going on. You might want to have a fol-der of the e-mails which I will be forwarding
Lo you.

Over l-50 cal-ls came in to the Welsh Center and effectively stopped the processing of
registrations. Somehow those persons have to be contacted to correct the error which was not
^h]r, h6r6 r-rrrts nrrF there. I think that the san Jose folks are going to be doing that. we
L^--^ -1^^ *^^^r--^'1 e-mails from Sue Redmore which I'11 forward to you too. As you will note
from one of the e-mails that Howard is in contact with leqa1 counsel on this.
i.'j f 1 r-^^- --^-- -^-ied.vYf f f ^sEP yvu PvD L

Ellis ,J.

Printed for E1lis ,-Tones =Ju>



Howard Thomas, 04233 PM 7 /29/01 , Drawing

X-From_: t.net Sat JuI 28 L8:36:44 2001-
Date: Sat, 28 Jul- zvvL - i:33:14 -0700
From: Howard Thomas <a-' L . net >

X-Maj-ler: Mozil-la 4.61 "'-....; i)
X-AccePt - Langu;
To: Sue <sue@l-

"gyman
Sue Re
Gareth
kidwel
"D. Bar

CC: howard. thon
errl-\i 6^F . nr:uri r

.al-ytics . com>,
:n@mlndspring . com> /

:@netmaglc.net>/
/asnc . org>,

crrrbsvuDu ^...*-----s@bta.org.uk

Good afternoon aLr;

I've been reading the various emails about the Drawing (amongst the 45
emails I've received at home since Friday morning) with great interesL.

r:m srrsniciorrq rhat it is not a coincidence that \^/e have received two
emaj-Is relating to the terms of the Drawing within 24 hours - one from
David Martj-n and one from Julie Zuniga. I wonder who she is? A friend of , r,f
David's? An employee of the State's? We have no way of identifyj-ng her, 

^-{'#so far as I can te1l. Or can we have some clue from her email address? ,i-'.rf4U \v
We have clearly done the right thing in correcting the website. Thanks --.Sue and Jayne for taking care of that so quickly. -/'
I am somewhat concerned and confused about the proposed R&R's. There
does not seem to me to be adequate distinction between the two drawings,
so it looks as though it is really just one drawing with one set of
ru1es.

^larr] 
noad fn aaf t-hie riahf --r ^"L ^'t ^--' ral-ion lrv anwoneutcorry, ws lrcsu Lv Ysu LrraD !aYrrL, drlu uuL u!l dlly auuavrr uJ srrJvrru

immediately.We made a mistake in using the word "purchase", which we
never intended to say, and now we have corrected it., but let's not rush
to judgement in destroying what we are trying to accomplish with the
drawings by adopting changes to the R&R's we had anticipated until we
h:rro f hnrrnl-rts nranarl rr :harrt. f hcm

As Idris has pointed out both drawings are, in fact, drawings organized
by the wTB, an agency of the Welsh government with HQ in UK, and maybe
an office in NY. Is its operation of a web-advertised drawing covered by
the l-aws of New York or Wales or wherever the reader of the website is
located? I imagine that the "drawings" might physically take place in
NY, Minnesota, Cardiff or here, and would not then know which Iaw might
app1y.

The registration drawing comes to an end on Wednesday. I believe that it
mi nhf l-ro talri nn Dlace in Minnesota (i . e. at WNGGA's HQ) since that isLLLr:r1u vu uqr:frlJ t

where registrations are supposed to be sent, but it could oarral lrr Lra

if Minnesotaj-akinc nl:ce in NY or C:rdiff . T wi-l'i confact trllis fo See.^.jry-
law is different from that in nia. Alt i-on whTch

iE-in CalifornlE-r cannot imaqine that the 1aw
wants to get into a fight over jurisdiction over this issue. I have no
idea whose law covers a drawing - where the drawing physically takes
place, where it is advertised, where the prize is announced. I do know
that many drawings state "voj-d where i11egal" or words to that effect.

I have certainly seen on the rules of many drawings - "must be present
to win" - and wonder how those words got to be there. I doubt that it is
a coincidence, so apparently it has some meaning in Iaw.

z-.\. 
'It seems to me that rather than rushinq ourG&R'! bnto the website, andJ -v

^rnninn tlro ri<1r af -F.ill ^^ffi-^ it r^rr^nd urc qhnrrld fekc lea:l advice!ur]r]rllY LrrL !ruJ! u! DLIfI YCLLTTIY rL wlvrrY
abouL just what is required. I have calls in to two lawyers since
yesterday, and wifl- be sure to speak to someone on Monday. I think that

Printed for E11is ,Jones rus. edu>



Howard Thomas, 04:33 PM 7/28/01, , Drawing

we can wait that long to decide on an appropriate position to take, and
from that an appropriate course of action.

We need to keep WNGGA and WTB fully in the picture on this so I am
copying both E11is and Raymond on this email. We also need to keep
Montelwo in fhe nict.rrrc since fhev 41g therthost" Of the event at whiCh
the winner of the CME drawing will be announced. f will talk to Bruce
Labadie about it.m We do not want to get them into the loop on t.his. In
f-^F T Flr'i-L th-F rrnl-i'l uro ronairra lon:l adrri-a l-A |-ha d^nf-r^r\r rrralouL, r Ltlrrll ullaL, vc rcYqr quvruc LU Lrrs LvrrLre!y w9

should continue to advertise that these are drawings of and by WTB, an
agency of the National Assembly of Wales (i.e. a foreign government).

Comments, please?

Regards

Howard

Printed for Ellis Jones 3. edu>



Howard Thomas, 08:55 AIvI 7/29/01 , Drawing - Ms. Zuniga

X-From_: :ochet. net Sun Jul 29 l.1: O0 : l-6 2001
Date: Sun, z> ru! 2001 08:56:38 -0700
From: Howard Thomas ---^- -et>
X-Mailer: Mozi-11a 4.6-
X-Accept - Languao^ ' an
To: Sue <sue@l'

,'gyma. rnalytics . com>,
Sue R len@mindsPring. com>,
Garet le@netmagic . neL>,
kidwe Dwasnc. or9> /

"D.Ba l.uk,
e11ist*=*--

Subject: Drawing - Ms. Zunlga

I have been thinking further overnight about Ms Zuniga's request and
agree with Sue and Idris that we need to reply to her as soon as
possible, with a similar response going to whoever else asks to be
included in the Registration drawing.

I'Dear Ms . Zuniga:

A copy of your email- addressed to 'Registrations@walesfest2001.org' has
been sent to me for my attentlon.

In order to be entered in the Registration Drawing you must complete the
Registration Form which is to be found on the website
...... .,-r ^^€^^r.^Al nro rrnder rDownln:d Peoi sj-r:f ion PaCket NOWI 'www. wdfcDrg>Lz vu r . vrY,

Dlorca nrinf nrrf:nd cnmnloFc l-he fnrm nrinl-ino in hlnck canifals onrfsqDs PlfllL !,!trrurrl:

FhF ron of fhe firsr naoF - rpRTztr DRAWING ENTRY ONLY' - and mail, it tourre uvy

the Registration address shown on the form (in Minnesota) . It must be
postmarked no later than August 1 to be eligible.

nLrnL ,,a,, f ar \'^,,r .^nt- inrr i no i nl. crest in Waf eS and Welsh Cul-ture. WeIrlolI^ yvu !v! yvu! uvllLrlruraaY

]ook forward to meeting you at future Welsh events.

Regards

Howard Thomas
Chair
Festival of Wales 2001
Executive Team"

This rcsnonsc wiII T Lrel icrre mFcf Several of our needs:flrfe !veyv

1) It will require people to register - after all it is the regJ-stration
riraruino - l-hrrq nrorlidino l-o rrs fhe detailed information liSted on theu! qv! J]l:

reg form in the correct format. The personal- information about the
reglstrant (age, WNGGA membership, etc.) is, after all, what we are
rvrrina f^ 

^ahu!1frlY uv :vLt

2) It will stress t.hat registrat.ion (and its rel-ated drawing) are taking
nl rno i r Mi nnaqnt. : f MlrT :ridro<q nhone nttmlter etc - )Prqus \r'ur sgslvv

3) It will indicate that we in California at not responsible for the
regisEration process. I do not want to give any other impression to
appl j-cants.

4) Since we nixed onl-ine registration I see no reason why people who are
NOT attending the event should receive special- treatment regarding the
drawing as compared to those who are attending.

5) It wiII require that the registration document be post-marked no
lrtar fll.n arldlre+- 1 which mcanq l.h^- r! "lrr -^ r^n^cr lre annlical'lleIaLc! Lffafl nuYuoL 4, ---dL f L w!!! ffv rvlIYE! vs qyPrruqvte

after this week.

I am still thinkinq about the reguirements for the rules for the Cel-tlc

Printed for ElIis Jones



Howard Thomas, 09:56 ANI 7/29/01, Drawing - Ms' Zuniga

Musical Evening drawing which does not have an Aug 1 cutoff date, but
would appreciale your comments asap so that f can send off the response
to Ms Zlni-ga in good time for her to print and mail the registration
f^eh k'' ltr^ 1! vr rrr uJ

Regards

Howard

Print,ed for El1is .Jones ' a.edu>



Howard Thomas, 04240 PM 7/29/01 , Prj-ze Drawing

X-From_: :ochet.net Sun Jul- 29 L8:50:02 2001
Date: Sun, 29 J:uI 2007 !5:40:25 -0700
From: Howard Thomas < Jchet.net>
X-Mail-er: Mozilla 4.6- renl (Win95; I)
X-Accept-Language: en
'IO: 'l1
Crrl-\'i anf . Dri ?a T-)r;--lw1ng
Dear Ms. Zuniga:

A copy of your email- addressed to 'Registration@walesfest2001.org' has
been sent to me for my attention.

In order to be entered in the Registration Drawj-ng you must complete the

Rco'i st.ral-ion Form which iS tO be found on the website
www.wa1esfest2001.org, under rDownload Registration Packet Now!' .

Dla:ca nrint- ^1rf and anmnlcl-c l-hc f^-- nrirFina in hi^^r- ^-*iL^r^ ^*vuL drru uvrLLIJJcLc L]]s !9Iltl, P!IllLIII9 !11 !fVUN UAyrLqr- Urr
t-hF fon of the first. n:dr - 'pRTZFl DRAWING ENTRY ONLY' - and mail j-t to
the Registration address shown on the form (in Minnesota) . It must be
nncimrrLarl n^ I ^f ar t. har Arldrlql- 1 l- 

^ 
hc al ioihl e

Thank rzorr fnr vorrr ^^hfi-,,i-^ i-Fd-est in WaleS and WefSh Culture. Welvq rvr

look forward to meetinq you at future Welsh events.

Regards

Howard Thomas
Chair
Festival- of Wales 2001
Executive Team'l

Printed for El1is ,Jones



Howard Thomas, 09:51 PNI 7/29/01 , Drawing

X-From_: cochet.net Sun Jul 29 23:54:43 200I
Date: Sun, 29 JU]- 2Ont )1:5a:39 -0700
From: Howard Thomas cochet.net>
X-Mailer: Mozilla 4 . 51 [en] (Win95 ; I )

.4'-ACLjepL-L<trrqudqe : Fn
To: -

CC: --*.,,-'="
crrl-\i onf . nr:','i ra

howa--

E'1lic :rrl D:rrmnnd, ...-..-:

You will have seen the correspondence surrounding the two drawings. I
will be checking out the legal position tomorrow (Monday) .

Our PR material says that applications for drawings are registration and
Celtic Musical Evening will expire August 1-.

You will also have seen my email to Julie Zuniga regarding the
registration drawing.. Until we have the 1egal position clear, we
nrnnnqF t-haf t-hal- be the model_ tO 1.esnond to env srrch enorlinics trmaiiuvgllf9uUrrUIrYuI

or phone enquiries about Lhe drawings should be subject to exactly the
same treatment as registrants who are also applying to be included in
the drawing, i-.e. they shoul-d receive no preferred treatment and shoufd
l-ra ronrrirorl f^ f i l I orrt a reo.i si. ralion form and turn it in tO Minnesota
^^dtsm-Fl-^j h^ T -+^r tshrn lrr- 1PVDLIITA!NgU IrU ldLLr Lrrarr nu:J r.

With regard to the CME drawing, Raymond, we propose to prepare a simple
questionaire which will be on our website tomorrow. (The same
drrFsfinn:ire will hc in the nrooram fOr CME attendees.) treonle whoquuUrrguu9./l9vPtvwrrv

simply want to be included in the CME drawing will be required to print
out the questionaire from the website, fill it in, print 'TPRIZE DRAWING
ENTRY" (or somethi-ng similar on the top) and mail it. to your office in
NY postmarked no later than Aug 1.

I will be followinq up when I have more and better information.

Regards

Howard

Printed for El1is Jones rus. edu>



Thank you for your inquiry about the special Welsh weekend in
San Jose. Enclosed is a resistration brochure which describes all
that is planned.

As explained on page 7, those who pay the registration fee and

register before August 1 will be eligible for the special drawing for
a trip to Wales. Since your call came in before August, if you
decide to register, we'll mark that you have done so before the

deadline.

If you have any questions, be sure to let us know. Our numbers
are given below.

Sincerelv.e;/
Ellis J. Jones
Executive Director

tbs

Enclosures

I



Sue Redmore, 03229 FW: registration

X-From : redmore@ix.detcom.com Thu Jul- 26 71224233 200L
neply-To : <redmore@ j-xlTebcom. com>

To : <e11is@gustavus. edu>
Subject: FW: registration
Date: Thu, 26 J:ui- 2001 l-5:29:26 -0700
X-MSMail -Priority : Normal
X-Mailer: Microsoft Outlook 8.5, Build 4.71'.21'73.0
X-MimeOLE: Produced By Microsoft MimeOLE V5.00.261'5.200
Importance: Normal

El- 1i s

FYI I sent Madeline the brochure and reg form documents by emai] to save you
responding.

Noi- e . 'irrsf i n caqe rrnrr harre ot. her i nnrri ri es f rnm neonle whO can't download
the file - it seems that the people who have difficulty downloading the
brochure/form file from lhe websi-te are not used to downloading Adobe pdf
format files. There is a free software reader from Adobe Acrobat that they
can downl-oad so they can read the documents with instructions for this on
the festival web site at the fol-l-owing location
ht.lp: /,rwww. walesf est200l" . or:E/pages/evenis. irtml

Thanks

Sue

^-l^i-^1 
rr^^-- - - - -urIgr-naJ- lqessage- - - - -

From: Beets5th@aol.com [mailto:Beets5th@aol.com]
Sent: Thursday, J:uIy 25, 2001- 1-2:09 PM

To: registration@wal-esfest2001.org
Subiect: reqistration

f am unable to download the registration p bsite and would
I i lra l-n raai cf er-n:n 1r^rr ho ln mo? l- L--1- --!L:JrDLs! uq]] _yvu rrsf P uLs: Llrdrrn y

From: "Sue Redmore" <redmore@ix.neLcom.com>

6t off of the
Madeline Dow

Printed for E1lis .Jones <eIlis@gustavus.edu>



Sue Redmore, 07 225 AI{ 7 /27 /0L , RE: Items

X-From: redmore@ix.netcom.com FriJuI 2'l 09249:45 2QOL

neply-To : <redmore@ix. netcom. com>
From: "Sue Redmore" <redmore@i-x.netcom.com>
To: ril Elli-s Jones ' 'r <ef lis@gustavus . edu>
Subject: RE: Items
Date: Fri, 27 JluI 2001' 07:25:04 -0700
X-MSMail - Priority : Normal
X-Mail-er: Microsoft Outlook 8.5, Build 4-7I.2L73.0
X-MIMEOLE: Produced By Microsoft MimeOLE V5.00.26L5.200
Importance: NormaL

.E;1.11S

Thanks for the update. And re having names on files f was hoping we coul-d
do something like thaL so thank you. I'11 pass that on to the email
inquiries I get asking them to send an email- with their contact i-nfo to your
registration@ alias so you can record their j-nformation for your "before
August 1" fil-e.

Sue

- - - - -n ri ni nr"l Mac<..--sage-----
From: Ellis Jones [mailto:el]-is@gustavus.edul
Sent : Friday, JruIY 27 , 200L 5 : 41 Alvl

To: redmore@ix.netcom.com
Subject: RE: Items

Sue: Thanks for the description. That's all I need. There were 7 volce
mails awaiting me this morning when I came to work. Several indicate only
tsL-+ FL^r,,.r-hf f^ reoiql-cr for l-he l-rin qn we will eal-l them and let themLtldL Lrrgy wqflu Lv lsYf-Lsr

know that they have to register and pay the registration fee. Others want
more information so we're sending them a packet of information and
j-ndicating that we have thej-r name on file "before August 1" in case they
rlani^o fn raaiqfar richf awav:nri marr nol- oFj. fhc form heck fo rls bv nextucLfus uv !LYrouu! rryrru
week.

-Ei,L1aS LJ.

At 02:37 PM 7/26/0L -0700, You wrote:
>El1a5

>Thanks for the update on

-riminn cinna Trm nrlft- ind, L TLLTTIIY

program
-^^hf6rF r^c al-n raadrr

>Re: Call-s from Californi-a - that's greaL newsl I've also seen a number of
>emails cominq into the reqistration@ emai-l a1ias.

>Re: Arwork: To be honest
>Raymond faxed me it and
>Wi11 ask Ra)mond to fax
>want me to email you Pdf
>been sending those to a
Lltoll

-maiI if fhFV'rc Ok with

>Until you receive fax here is basic j-nfo on the format:

and FOW loqo on one side with address label and basi-c contact info

:S i de ? of nosl- ca r:d
>i-nformati-on states
Weekend"
> (on1v went to contacts in CA so 11 know where Sjose

the booklet info coming from WNGGA - that's

together a CD over the weekend with all the

to send to the volunteer doing the l-ayout.

T Ann I F h.a'o r ann^ nanrz nf f ha :rl- utark f or \/oll -f uull L ffqvs a Yvvq uvy)/ vr
T mrrlzad i t 

',n 
wi f h mrr chanoeq qo m-- ...tne ]-s messy.

rznrr nra AQAD Alq^ 1-- heln wifh inorlirieq do rzotty vu vrls Lv raerlr
files of the brochure and registraiton form? Irve

nrrml-ror af nonnl a and iI t q orri ckcr {and chcaner)rlulrus! v! PsvI,f e

receiving files

tj.as t/2-for WTB info and 1,/2 for FoW. The FOW.-_-
"Get-a tt;E-Z^f wales in EEn-T6ffi? Labor Day

y'wrc

Printed for E1lis,.fones <elIis@gustavus.edu>
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., Redmore, 0'7 225 AIU 7/27/01 , Items

pnoEo
a6?rhoir underryaEL ro the l-eft of this is -?__?qntg!qg__9yeIy:Cy_€J"!e-;FdET-veffig'6lighting concert, banquet, celtic evening etc. Contact info
>given is your 87?#; email- registration@ and the festival web site.
>-

>Sue

------^rinin:l Mc...issage-----
>From: Ellis Jones [mailto:elli-s@gustavus.edu]
>Sent: Thursday, JuIy 26, 200I L:45 PM

>To: redmore@ix.netcom.com
>Subj ect : Items

>Sue: Item 1. Program Booklet Lists from Headquarters. We are putting
>final touches on the lists for the Program Booklet which are comj-ng from
>Headquarters as per the May 2L e-mail listing basics. We'11 send the lists
>as attachments to email--probably tomorrow morning.

>Item 2. Ca1ls from California. Cal1s
>of the mailing but I find we are at a
>don't. have a copy of the card. Coul-d
>The mailing has piqued the interest of
> Ellis 'J.>P.S. FAX nurnber is 507-933-6284.

> Ell-is J.

are starting to come in as a result
bit of a disadvantage because we
you send one to us or FAX it to us.
several people which is good.

Bl-ack and white copv is fine.

Printed for Ellis ilones <eIIis@gustavus.edu>



Sue Rednrore, 09229 AM 7/3L/01 , RE: Contact info and fo1low up

X-From_: redmore@ix.netcofi!'eom"""fue Jul 31 11:30:25 200L
Reply-To : <redmore@ix. netcom. com>
From: "sue Redmore" <redmore@ix.netcom.com>
To : <mhenry2@gustavus . edu>
Subject: RE: Contact info and follow up for Drawing calls
DaEe: Tue, 31 .lul 2001 09:29:39 -0700
X-MSMail-PrLority : Norma1
X-Mailer: Microsoft Outlook I .5, Bui-1d 4 .71 .2173 .0
X-MimeOLE: Produced By Microsoft MimeOIrE V5.00 .2615.200
Importance: Normal

Hi Mary

Firstly leE Ellis know that emails Ehat have come into the
registration@walesfest2ool.org address I will respond to direcEly so Ehey
can respond by August l-st deadline if reguired.

For phone cal1s you receive this is Ehe standard message we are now relaying
Eo inguiries:
*---;:>\------
If they wish to enter the drawing only Ehey complete section
only and mark clearly on Ehat form I'Entry into Drawing only".
subject Eo same conditions Ehat apply Eo registrants ie faxed
1 or postmarked no later Ehan August 1.
Basically Emaj.I or phone inquiries abouE the drawings should be subject to
exactly the same treatment as registranEs who are also applying to be
included in the drawing, i.e. they should receive no preferred treatment and
shoufd be reguired to fill out a registraEion form and Eurn it in to
Minnesota postmarked no later Lhan Aug 1.

1. Downloading regj.straEion packet from the web site at
there to downfoad or print out Lhewww.wal-esfest2001.orq - instructions are

ni^L^ 
-la 

€if^AUUUE PUr rrrc.
2. They can email me directfy at marketing@wa1esfest2ooL.org and I can email
t.he form Eo them.
3, rf Ehey are noE computer literate I can fax a form to them and place
brochure in the mail ae follow up directJ.y from my stock here.
please refer caLls thaE you receive for either brochure requesE or drawing
entries to 831-479-0331 or by email to market,ing@walesfest2001.org I will
then respond to them locally to save Eime.
I will send overnight 50 brochures marked for your attenEion. Just let me

know when stocks get low again and I'1I send more.
LeE me know if you have any questions.

Sue

F-L{t
rlf

1 of the form
They will be

back by August

Printed for Mary Henry <mhenry2@gac.edu>



7/3t/ot ,Sue 12:33 'PM Confusion

X-From_: redmore@ix.netcont:-C5m Tue Jul 3L L4:28:1-6 2QOL
Reply-To : <redmore@ix. netcom. com>
From: "Sue Redmore" <redmore@ix.netcom.com>
To: "'Mary Henry' rr <mhenry2@gac.edu>
Subject: RE: Confuslon
Date: Tue, 31 Jul 20OI 1,2:33:08 -0700
Y-MqMai l -Driori f rr. T{ioh
X-Ma11er: Microsoft Outlook 8.5, Build 4.71,.2]-73.O
X-MimeOLE: Produced Brr Microsoft MimeOLE V5.00.26L5.200
Importance: High

Mary

Yes f am sending out regular registration form and no don't have to complete
if ncrsnnallrr irrst-- need the informat-ion sn ves i1- ccrfainlrz makes scnse thatuvllsff1

you can just take info down and fill out form for them.

I've also forwarded a couple of complete regj-strations to you.

Sue

- - - - -Ari ^i r^l Macc..*-iage-----
From: Mary Henry lmailto:mhenry2@gac.edu]
sent: Tuesday, ,Ju1y 31, 20Ot 11:47 AIvl
rF^' m:rlroFin^6urrl acf aa1- rnnl ^rd
Qrrhi aat- .

Ron and I

Confusion

ar'iI1 Lr"a - ^^"^'la nf arra<l- iancDLrrr rrevc a uvuPrL v! \4uLDLrvrrD

Our understanding is that you are sending out THE REGULAR REGISTRATION
FORM, not a new form, and all the person has to do is put his name, address
and phone number on page 1 of the form and return it. Does an individual
have to fill out the form personally or can we do it for him? If we can
fiIl out the form, especially from phone messages, then there would be no
reason for them to cafl you if they only want to enter the drawing. Is
thi-s correct? If the form needs to be fi11ed out by them personally then
we will e-mail you some addresses. Also when the folks caff here if t.hey
have to fill out the form personally then we will have to tell them that a
form will be sent to them to fill out. Let me know as soon as you can
since calls are cominq in all the time.

nr^^ "^ *^^r -^ -'erifv that A nersnn whn irrsl- rcoisj-ers for the trin t-On!Dv, ws rfccu Lv vurrl} LrrqL q }Jurovrr wrrv JUDL rsYfDLU! ulfp r

r.r-r ^^ r^^^ *^L L^-,F l- o k)c nrFsFnl- f O win.vvaIcD u9cD fluL lfqvL Lv uu lJlc-LlrL Li

Thanks,
Mary

Printed for Mary Henry <mhenry2@gac.edu>



Sue Redmore, 05225 PM 7/31/0L , ..hE: And t,hanks for your helpt !

X-From_: redmore@ix.netcom.com Tue Ju1 31 19 t36:29 2O0L
Reply-To : <redmore@ix. neEcom. com>
From: I'Sue Redmore,r <redmore@ix.netcom.com>
To: r' 'Mary Henryr rr <mhenry2@gac. edu>
Subject: RE: And thanks for your help! I
Date : Tue, 31 rluL 200! L7 :26:4! - 0700
X-MSMail -Priority : NormaL
X-Mailer: Microsoft Outlook 8.5, Build 4.7L.2L73.0
X-Mj-meOLE: Produced By Microsoft MimeOIJE V5.OO .2615.200
Importance: Normal

Mary

Thanks so much for'radapt.ing so quickly,'t,o Last minuEe needs in
given to callers about drawing versus registration,

Also please Let Ellis know that I have responded to all the
registraEion@wa1esfest2001.org messages Lhat have come in since
was out of the office and wanted Eo give people the opportunity
regLscer/enEer drawing and will continue to do so until Thursday
Could you or Sllis let me know when he,s back and t.hen I'11 step
answering messages and hand back to s1lis.

6fli-_-,
F{p

I
Imessaqe I't
I

!I know he 
IEol

al- I aaet- |

l-rr nL f rnm !
i
l

FYr a fot of the messages |ve been responding to wilr be regisEering as
weLl as entering drawing. Also f've sent brochures a number of people over
the last week bu! who might not yet have received Ehem in the mail but
stated Lhat they wanted to register ie for the event. r'tl send you Eheir
names so you can make sure theyrre ent,ered.

I
Re: names you've taken down eiEher fax or email info to me when you have a ichance. No urgency. *----d

Package with about 50 brochures for delivery Wednesday for your attentlon.
LeE me know when you need more and I'11 send out.

Thanks
Sue

-----Oriainal Moc,..--sage-----
From: Mary Henry Imailto:mhenry2@gac.edu]
Sent: Tuesday, JuIy 31, 2001 3:53 pM

To: redmore@ix.netcom.com
Subj ect :

Sue,

Thank you for your quick response, we have been taking down names,
addresses and phone numbers all afternoon for people who wj.sh to regisger
nnlrr far Fha F'i- tO WaIeS.-H ev

Thanks for sending the registration for Nathan and serma Hughes. r have
tarked to Nathan by phone and received his credit card information.
Also, r talked t.o Ellis Eoday and he also asked whether people had to be
present Lo win the free trip to waLes. r am telling people they do noE
have co be present to win. So hope that is correct.

A11 for now,
Mary

P.S. Received Lovicy Lockwood's registration as we1l.

Printed for Mary Henry <mhenry2@gac.edu>



Sue Redmore, 09 220 AiU 8/7 /ot RE: Drawing for trip to Wales

X-From_: redmore@ix.netcom.com Tue Aug 7 11:15:37 2oo1
Reply-To : <redmore@ix. netcom. com>
From: "Sue Redmore" <redmore@ix.neLcom.com>
To: rr I Ron Greenr rt <rgreen@gac . edu>
Srrhiacl-, ptr, Dr:wina fnr Frin t-^ W:lcs - AnSwerS f.) OSruujsuL rr.Y !v! Lrrr/ uv v ev !

Date: Tue, 7 Aug 2001 09:2Q:59 -0700
X-MSMail-Priority: Normal
X-Mailer: Microsoft Outlook 8.5, Build 4.11-.2L73.0
Importance: Normal
x-MimeOLE: Produced By Microsoft MimeOLE V5.00.2615.2o0

H1 r(On

Just talked to Howard and here are the answers to your questlons.

n-^r^^rr--:t --^.. -an send mc ewerwthind r/nrr h:ve in whatever format I canDdbluqfay r! yuu u*-- ----* -11r11Y yvu
sort out the final information and eligibility from my side with the WTB. I
don't want to cause any more additional work for any of you so mail
orrafirf hi n^ a'^rr har.^ ,.,L^h .,^,r L-t'a -n nnnnrt- rrni l. rr Thi s annl i Fs l- o anvevs!y LrlrrlY yuu rrovc wlrErr yvu lfqvc @rr vylJvr uurrruy qyyrrcp uv qrrJ
incomntFrc cnl-rips ^,,F-f--^i-^ arlls cfc. '|-haf vor: have On file and therfrLulrlrrcus srf L!f sD, uuLDLOrrurrrY uorrp eue.
forms themselves where people have entered the drawing only (and yes just

cal-ls after August 1st deadline should NOT be included whether they
on holiday or nol

Wh.ich l-rrinos mc or F^ - ^r,^dtsi^- €a7 vorr:nd l-he team in St Peter - We willvYrlrLrf ur rlrY D rLLs vrl LU q YusD L y vu qrru

need a list of the registrants who have met the August 1st deadline and
which I know you will have entered into your database. Could you email me a
list of these registrants including full conLact info and which 70th Gymanfa
Ganu events thev have siqned up for? I need the list for a number of
reasons one of *iri.tr is Efre pti"" drawing entries. I can then make master
l-j-st. of both registrants and drawing only entries with the WTB. That should
-11^-,.i *^-6 t.'^r'L f rnm rrnrrr ci da uri +- h rac:rd t. tsLi ^ A-r'.'i radIJ-eVld.Lg dlly lllole wvr^ !lvrLr yvu! D+s! .. eJ LrrrD u!owrrlY.

Hope that helps. Irm out at meeting most of this morning but should be back
by 2-3pm West Coast time and wifl check my email again then j-n case you have
any questaons.

Thanks
Sue

^-i ^l *^i rr^^.- - - - -ur1g1na1 l{essage- - - - -
From: Ron Green lmailto:rgreen@gac.edu]
SenL: Tuesday, August 07 , 2QQI B:04 Alvl

To: redmore@ix.netcom.com
Subject.: Drawing for trip to Wales

Good Morning Sue. I hope your day goes wel1. My name is Ron Green. I
work in the Welsh office in St. peter, MN for E11i-s and I am i-n the final
st.ages of completing registrations for the drawing for the Wales trip.
Mary and I have communicated with you about the confusion the post card
caused us and maybe you, when hundreds of folks called directly after they
received the card and still are to thi-s day.

Yorrr em:iI to Merv of 7/a1 m:kcs iI feirlrr cleer what the conditions forLv rrg!J vr , / Jf L,,sr:ve

arrer the nhone recrisfret- inn:rc. hnvrerrcr T sl-il'l h:ve somc noinl-s which
l/rrvrrE rsYreL!qLa

nor}r:nc \/^rr -an ho ln ma nn .
ravry !LLv vrr'

F.irs; nr1 nr t-o ^^FFi*a *ha rts^ra, ^r-^i^L! ^L^..!,.hO COUId and COUId nOtr!!DL, IJ!fv! Lv YELLflrg LrlC 5LV!y DU!orYrrL quvuu wr.

register, all of us in the Wel-sh office, Ellis, Mary and myself had told
tel. callers that they had to register for the San Jose event to be
eliqible for the Wefsh Tourist Board drawing. So, after giving this false
information to many call-ers on JuIy 29 and JuIy 30, we ended up with only
manes and home city for informatj-on. Since these folks are really eligibte
for the drawing, wi-IL that be enough information for the drawing. We have
many names in this categegory. It would be impossible for us to do a

ef ri -f l \r

were away

Printed for Ron Green <rgr:een@gac.edu> 1



Sue Redmore, 09220

telephone search to
]ot of them caLled.

8/7 /ot -, : Drawing for triP to Wales

\!*,".:w''

qet the tel. numbers and addresses of these People. A

second: A number of folks have called after the Aug' l-, deadline noting
that they were out of town and did not receive the card from the welsh
Tourist ioard until- after the deadline. We have taken their names and will
fill_ out. registration form, if you give approval. only three or four
callers fall- into ths category.

Third: You requesE that registration for the drawing only be labeled as

such. I have more than a hundred registration forms that fa]1 into this
category.Canyousuggestasimplerwaytoidentifytheseforms.Woulda
red check do, or just'ifre word Wlles in red at the top or something fairly
short and simple. I ask this because Mary and I and.my wj-fe are up to our
ears, 1i-terat1y, trying to take care of san Jose registrations and we

simplydonothavetimetowritealongphraseacrossthetopofthe
drawing only registratl-ons.

Fourth: since I am responsible for complet.ing this task and want to get it
done very soon, a.e you the person thaL shoufd receive these forms?

Fj-fth: we are rrying to figure out how to deal with the folks who were

told thaL they were iot efi-ginle for the drawing, and who we subsequently
entered after the rules changed. I am not sure how many there are, but
probably someone shoul-d contict them, if we can single them out from Lhe

list of names of folks who ca11ed'

sixth: Do you have an opj-nion, or a ruling on eligibirity of welsh,office
staff as to whether we should declare or-,rsel.tes ineligible.for- the drawing'
As reglstranE.s, our names will be in the box, or hat, or in the pool. of

course we have been very involved with registrations so I guess we should
declare ourselve l-neliglnte, but I surely would hate to turn down a free
trip to Wales.

r h^nF fhi s oets throrroh t-o woll this morning and your busy schedule willI rrvPs urrro Yeur
afl-ow you to respond as I want very much to get past this job'

We are in a heat wave in St. Peter, MN this morning. Have been for severaf
days. f have been on the phone wiLh l-ots of cA folks who live in the
mountains and along the ocean and I am certainly envious, of some of them
^L 1^^^r

Thanks for your helP on this.

Printed for Ron Green <rgreen@Stac.edu>



marketing@valesfest, Confusion

To : marketing@walesf est200l- . org
From: Mary Henry <mhenry2@gac.edu>
Subject: Confusion
Cc:
Bcc:
Attached:

Sue,

Ron and I stifl- have a couple of questions.

Our understanding is t.hat you are sending out THE REGULAR REGISTRATION FORM, not a new form,
and:l'l fhF nerson has 1-o do is nrrf his namF aridress and phone number on page 1 of the form

earu ye! uvlr

and return ii. Does an individull have to fill out the form personally or can we do it for
him? If we can fill ouL the form, especially from phone messages, then there woufd be no
reason for them to cafl you if they only want to enter the drawing. Is this correct? If the
form needs to be filled -ut by them personally then we wil-l- e-mait you some addresses. Also
when the folks call here if they have to fill ouL the form personally then we will have to
tell_ them that a form will be sent to them to fil-1 out. Let me know as soon as you can slnce
call-s are coming in all the time.

Also, we need to verify that a person who just registers for the trip to WaLes does not have
to be present to wIn.

Thanks,
Marv

Printed for Mary Henry <mhenry2@gac.edu>


