








rdb2515@comcast.net, 03 :37 pt"I g/]-9/02 , Bad Newg

To: rdb261-5@comcast . net, gerynant@nfdc. net
From: Ell-is Jones <e11is@gustavus.edu>
Subject: Bad News
a^ . ^.^-^1 ai .,1 .. ^^LU : syrrtror@r-xl-usa ' com, sarah,walker@hi1ton. com, aupshall@hotmai1, lowens-whalen@telus . nec,
dmandry@valunet . com, huw. wilTiamsOat.t . net, berwynj Snes@att . net
Aar.
Attached:

Folks:

It is with much regret that f inform you that MARY HENRY (Headquarters Secretary) will not beable to come to Harrj-sburg. rTust this afternoon we learned that her back probllm turns outto be so serious that she. will probably undergo back surgery as soon as it can be arranged.This note is sent. to all of you to alert you to this si-tuation.
DONNA GREEN, another member of Headguarters staff, will be taking Mary,s p1ace. RoN and pAT,
DONNA wj-l1 be availabl-e to help you with the on-site registration proceduies including
nrnaa<c i nd tl.r6 

^r,urrc ur€dit card charges. DONNA will be very familiar with t,he pre-registritj.onpackets and can help persons who have guesti-ons about Lhe packecs.

with regard to the physical layout for the registration area, SARAH wAr,KER at Hi1ton Hote]sent a tentative diagram to me. rt is a rectangular area on second. floor outside of theIrancaster Room wj-th tables on four si-des. RoN ind pAT, could we talk this over in detail onwednesday during the day when we can act,ual1y be in the area on second floor and then Let
SARAH know.

As r have indicated before, my wife and r will be arriving late Tuesday afternoon. After weget our room assignment, I will check with hotel to hve boxes delivered to my room. Theboxes from headguart.ers should have arrived on Monday or Tuesday. They are Leing sent by UpSon Wednesday (day after tomorrow)

With regard to the registration area, my suggestion (as noted in an earlier e-mail) is thatnro-ronieFr-Fi^- eackets be on one side with one or two of your volunt,eers distributing them.one of the WNGGA Trustees (,JOAN MANDRy) has offered to help distrj.bute them too.
The sale of t-shirts, mugs, etc. could be on anoLher side and the actual'registration areawould be on a third side. This way the 1i-nes will not inter-mingre.
we will be bringing the following for the registration area: pre-registration packets, aqrrnnl rr aF traAi t rv! u!su!L card forms, two credit card machines, blank copies of tfre regiitration form,a supply of ball point pens, blank name tags, and name tag holders, a Eicket iolder device,plus the unsold tickets

RoN, am r correct that you wil-I have arranged for someone to prepare the on-site name tags?

In terms of handfing the rush of on-site registrations and the handling of the money, pAT, Iassume you will let DoNNA know how you want t,o handle that. We will wint to bring back toheadquarters the registration forms of all persons who regi-ster on-site in narrisiurg so theycan be entered int.o the data base.

Finally, as stated above, copies of this note are going to a number of people so that we areall on rrihe same qage.',

If you have any questions, be sure to be in touch with me. Thi_s i" a., unexpected developmentbut r am confident that t.he on-site registration procedures will be handled-extremely weJ-l bythe venue committee and the folks who make their initial contact with the Harrisburg venue atthe registration desk will be very pleased with the efficiency and friendliness which thevwill encounter.

I!J-ITS LJ.

Printed for EllisJones <eIIis@gustavus.edu> L


